
PREMIER AND PREMIER PLUS
PLANS

PACIFIC CROSS LIFESTYLE SERIES

$�PHPEHU�RI�WKH�3DFLIF�&URVV�*URXS�RI�&RPSDQLHV

A New Life for a New Generation



KEY FEATURES

• 24 Hours Worldwide Emergency Treatment Coverage

• "CJMJUZ�UP�SFOFX�VQ�UP�BHF����ZFBST

• Your Choice of Discount Options

• Substandard Risks Considered

æĘāďðċòā×ąÖċêŢèäĀöċôĆüÐæĄēãĄæĄēùćã

• ÓćśðÓòüÖÐòâĄØćÐċØăèäôüã����ÙĀēöčðÖæĀēöčôÐ

• ùāðāòåäŚüüāñćďãśåąÖ����êŒ

• ċôĆüÐòĀéùŚöèôãċéĄĔñêòÿÐĀèäāðÓöāðäśüÖÐāò

• òĀéíă×āòâāĎúśÓöāðÓćśðÓòüÖČðśðĄÓöāðċùĄēñÖæāÖùćÑïāí



Standard Plan
Standard Plus Plan

Standard Extra Plus Plan

Maxima Plan
Maxima Plus Plan

Premier Plan
Premier Plus Plan

Ultima Plan
Ultima Plus Plan

LIMITED COMPREHENSIVE

BUDGET PREMIUM

PRODUCT FEATURES

PRODUCT COST

ċðĆēüèąÐåąÖÐāòêòÿÐĀèùćÑïāíČôÿÐāò
ċãăèæāÖ�èąÐåąÖ�ČêÚăîőÓ�Óòüù�
êòÿÐĀèùćÑïāí�ÓĈŚÓăããśāèùćÑïāíæĄē
ðāÐãśöñêòÿùéÐāòâŞÑüÖÓćâ�

ðāÐãśöñêòÿùéÐāòâŞ EXPERIENCE MATTERS

7KH�EXVLQHVV�QRZ�NQRZQ�DV�3DFL¿F�&URVV�+HDOWK� ,QVXUDQFH��
3&/��LV�D�PHPEHU�SI�WKH�3DFL¿F�&URVV�*URXS�RI�&RPSDQLHV���
ZKLFK��ZDV��¿UVW��HVWDEOLVKHG��DV��VSHFLDOLVW�$VLDQ��EDVHG��KHDOWK���
LQVXUDQFH�SURGXFW�DQG�DGPLQLVWUDWLRQ�HQWLW\� LQ�������� WKH�¿UVW��
RI�LWV�NLQG�LQ�$VLD��7RGD\�WKH�*URXS�VWLOO�UHWDLQV�WKH�SUH�HPLQHQW��
SRVLWLRQ�LQ�WKH�UHJLRQ�DV�D�VSHFLDOLVW�LQ�WKH�¿OHG�RI�KHDOWK�DQG��
WUDYHO�LQVXUDQFH�

8QGHUVWDQGLQJ��WKH��ZRUOG��RI��LQVXUDQFH��FDQ��EH��FRPSOH[��DQG��
FRQIXVLQJ��:H�RIIHU�VSHFLDOL]HG��HDV\�WR�XQGHUVWDQG�SODQV�IRU��
SHRSOH��ZKR��VLPSO\��ZDQW��WKH��EHVW��DQG��PRVW��DIIRUGDEOH��FRYHU��
DYDLODEOH�

$W�3DFL¿F�&URVV�+HDOWK�,QVXUDQFH�DOO�DSSOLFDQWV�DUH�FRQVLGHUHG���
UHJDUGOHVV�RI�DJH�RU�KHDOWK�VWDWXV��HQVXULQJ�WKDW�ZH�DUH�DEOH��
WR��IXOO\��VHUYLFH��FOLHQW��UHTXLUHPHQWV���2XU��SHUVRQDO��FXVWRPHU��
IRFXV��HQDEOHV��XV��WR��EH��FRPSHWLWLYH��LQ��WHUPV��RI��FRVW��ZLWKRXW��
FRPSURPLVLQJ�RQ�WKH�TXDOLW\�RI�FRYHUDJH��3DFL¿F�&URVV�+HDOWK��
,QVXUDQFH�RIIHU�LQGLYLGXDO��$ELOLW\�WR�UHQHZ�XS�WR�DJH����\HDUV���
DQG�JURXS�PHGLFDO�FRYHU��DQG� WUDYHO� LQVXUDQFH�SURGXFWV�ZLWK��
FRPSHWLWLYH�SULFLQJ��H[SHUWLVH�LQ�WHUPV�RI�VHUYLFH��DGYLFH��SURPSW
GHFLVLRQ�PDNLQJ�DQG�SURGXFW�GHOLYHU\��

When it comes to health 
and travel insurance, always 
remember...
Experience matters

ČêÚăîőÓ� Óòüù� êòÿÐĀèùùćÑïāí� ×ĘāÐĀã� 	ðúāÙè
� ÓĆüúèąēÖĎèùðāÙăÐÐôćŚð�
éòăøĀæČêÚăîőÓÓòüù� ÚąēÖċêŢèÐôćŚðéòăøĀæêòÿÐĀèïĀñČòÐĎèïāÓíĆĔèċüċÙĄñæĄē
ãĘāċèăèçćòÐă×ČôÿðĄÓöāðċÙĄñöÙāÜĎèÖāèêòÿÐĀèùćÑïāí�čãñċòăēðãĘāċèăèÖāè
ðāäĀĔÖČäŚêŒ������×èåąÖêŠ××ćéĀè�ċòāñĀÖÓÖÓöāðčããċãŚèĎèÐāòċêŢèëĈśċÙĄēñöÙāÜ
ĎèùāñÖāèêòÿÐĀèùćÑïāí�ČôÿêòÿÐĀèċãăèæāÖ�üñŚāÖċùðüðā

ČðśöŚāçćòÐă×êòÿÐĀèùćÑïāíèĀĔè×ÿðĄÓöāðÚĀéÚśüè�ČäŚãśöñêòÿùéÐāòâŞÑüÖċòā��
ċòāďãśüüÐČééČôÿèĘāċùèüČëèæĄēċÑśāĎ×ÖŚāñ�ČôÿãĄæĄēùćãùĘāúòĀéÓćâ�ĎèòāÓāæĄē�
Óćâ×Śāñďãś

ċòāðĄÓöāðäĀĔÖĎ××òăÖ��ČôÿċüāĎ×ĎùŚĎèÐāòòĀéêòÿÐĀèÑüÖôĈÐÓśāÓèùĘāÓĀÜ�
æćÐòāñ�æĀĔÖêòÿċïæùŚöèéćÓÓôČôÿÐôćŚð�čãñďðŚ×ĘāÐĀãüāñć�ČôÿêŠÜúāùćÑïāí��
òöðæĀĔÖùāðāòåäŚüüāñćÐòðçòòðŞďãśåąÖ����êŒ�ùĘāúòĀéêòÿċïæùŚöèéćÓÓô
ċòāðĄÓöāðñăèãĄòĀéîŠÖ�ĎúśÓĘāêòąÐøāčãñæĄðÖāèæĄēðĄêòÿùéÐāòâŞ�Čôÿíòśüð
ĎúśéòăÐāòÓćâċùðü



PACIFIC CROSS LIFESTYLE SERIES

Óö )STIFENEB( ÖüòÓðśćÓð PREMIER PREMIER PLUS

ôāéāñíÖòčÐüĆôċöĀä
Hospital Choices

ôāéāñíÖòčÐćæśãďòāÐăòéśÙĎåòāðāù
No Limit on Hospital Choices

èăØċÐćØñöŚêśĈëñāśñèüŚĆôÓċòāÐăòé
Emergency Medical Evacuation Service

ÐôčöŚĀæśãďòāÐăòéśÙĎ
Worldwide Evacuation

ÓòčüŚäãćùÖĈùŞèÙñčÿòêôë
Maximum Limit per Disability 1,200,000 3,000,000

đ èŚĆüŞñæíČòāÐÖāæòāÐăòéāŚÓÿôČ ôāéāñíòāÐăòéāŚÓ ,òāúāüāŚÓ ,ÖüśúāŚÓ
Ă×èăÐċŚðďÿôČ èĀöüŚäãćùÖĈù( ā ĂÐŚĄæèĀöèöè ā )ÓòčüŚäãèú

Room and Board, Nursing Charge, Other Medical Charge
(Maximum limit per day and maximum of days per disability)

5,000
syaD/èĀö 54

Ă×Śðď 000,6 ā Ă×ãĀÐ ā  èĀöèöè
Unlimited Days

)èĀöüŚäãćùÖĈù( ×ĎöĀúÓòčăäóÐăöñöŚêśĈëÿôČ ăäóÐăöñöŚêśĈëÖüśúèĎāøÐĀòāŚÓ
Intensive Care Unit and Coronary Care Unit (Maximum limit per day)

10,000
syaD/èĀö 51

Ă×Śðď 000,21 ā Ă×ãĀÐ ā èĀöèöè
Unlimited Days

ãĀäāŚëÖüśúāŚÓ
Operating Theatre

êďöŚĀæôāéāñíāøÐĀòāŚÓèĎŚĈñüðöò
Included in Hospital Expenses Normal & Customary Charge

)Öăò×ðāäñāŚ×( ãĀäāŚëÖĀôúôČĈãòāÐÿôČãĀäāŚëèëČÖāöòāÐðöò ãĀäāŚëŞñæíČāŚÓ
Surgical’s Fee Including Pre-Surgical Assessment and 
Normal Post-Surgical Care (Actual Expenses)

200,000
Normal & Customary Charge

ĂùÿöñĀöüèñŚĄôêċüĆòúñāŚåÐĈôêāŚÓ ā äďÐüîòāÐÿôČ ÐĈãÿòÐÑď äď ãüê ×ĎöĀú éĀäéĀòú
ĂùñāŚ×śÙĎāŚÓðöò ā )ÓòčüŚäãćùÖĈù( Óā×ăòéśĈëéĀòú

Organ Transplant’s Fee for Liver, Heart, Lung, Kidneys, Bone Marrow 
and Kidney Dialysis Including Donor’s Costs (Maximum per disability)

200,000 300,000

éôùāñÖāöāŚÓ
Anaesthetist’s Fee

êďöŚĀæôāéāñíāøÐĀòāŚÓèĎŚĈñüðöò
Included in Hospital Expenses Normal & Customary Charge

ÖŚĀùŞñæíČŚĄæðāäôāéāñíÖòčÐā×ÐüüÖĀôú ĄæèĀæÖüŚĆèċüŚäèāśéŚĄæø÷ċăíôāéāñíāŚÓ
)èĀö 03 èăÐċŚðďãćùÖĈù(

Private Nurse Fee recommended by physician immediate after hospitalization
(Up to 30 days)

20,000
Normal & Customary Charge

ĂùôāéāñíāøÐĀòāŚÓ ā èĎśÑďèÓĄâòÐ äă×ÖāæñöŚêśĈëéĀòú
Inpatient Psychiatric/Mental Disorder

ÖüòÓðśćÓŚðď  
Not Covered

30,000

čòÓ�%JTBCJMJUZ

100,000

emitefiL/äăöĄÙãüôä

ÿôČäăúôčòāÐăòéāŚÓ āñāŚÓ ŞñòċÚÐĒüċāŚÓ ÓòčñĀØ×ăèăöāŚÓ ŚÐČśãď êďöŚĀæôāéāñíāøÐĀòāŚÓ
ãĀäāŚëòāÐèĎśÙĎÖüŚĆòÓċüĆðÖüŚĆòÓċŞâòÐêćüāŚÓ èĒÑċåòśĄüāśÐċāŚÙċāŚÓ äăúôčÖüÑéüÐÿòêèöŚù

Hospital Expenses : Diagnostic Laboratory Fee, X-rays, Prescribed 
Medicines, Blood and Plasma, Wheel Chair Rentals, Surgical Appliances

200,000 300,000

òöāåééČðñĄæċÿöñĀöüÿôČ ŞñæíČòāÐÖāæüĆðÖüŚĆòÓċŞâòÐêćüāŚÓ
Ă×üśÑéüù×öòäāâćòÐ( ā )11 üśÑ ćäúċñāðúèĎãĀÐ

(Please see remark no. 11)

êďöŚĀæôāéāñíāøÐĀòāŚÓèĎŚĈñüðöò
Included in Hospital Expenses

Ă×èăÐċŚðďÿôČ èĀöüŚäãćùÖĈù( ðñŚĄñċŞñæíČāŚÓ ā ĂÐŚĄæèĀöèöè ā )ÓòčüŚäãèú
Physician’s Daily Hospital Visit (Maximum per day and maximum of days 
per disability)

2,500
syaD/èĀö 54 Normal & Customary Charge

ÖāæÿāíØċÜāÙöñŚĄÙċśĈëŞñæíČāøÐąòêāŚÓ
Specialist’s consultation fee

10,000
Normal & Customary Charge

ćäúċăäĀéćüüŚäãćùÖĈù ÖðčöŚĀÙ 42 èĎñāïÐüèśÑďèÓééČèăØċÐćØôāéāñíāøÐĀòòāÐ
Emergency OPD within 24 hours, maximum per accident

10,000
Normal & Customary Charge

ĕ

åŇĕĢëňéŇĕąúĘħéĖğþŎüĠĈēčĄåĊĆ

åŇĕĢëňéŇĕąúĘħéĖğþŎüĠĈēčĄåĊĆ

åŇĕĢëňéŇĕąúĘħéĖğþŎüĠĈēčĄåĊĆ

åŇĕĢëňéŇĕąúĘħéĖğþŎüĠĈēčĄåĊĆ

åŇĕĢëňéŇĕąúĘħéĖğþŎüĠĈēčĄåĊĆ

åŇĕĢëňéŇĕąúĘħéĖğþŎüĠĈēčĄåĊĆ

åŇĕĢëňéŇĕąúĘħéĖğþŎüĠĈēčĄåĊĆ
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ëôêòÿčñÙèŞùĘāúòĀéëĈśêŕöñĎè�	*OQBUJFOU�#FOFȾUT


ÓŚāòåíñāéāôØćÐċØăè�òöðåąÖüćêÐòâŞČôÿċ×śāúèśāæĄēĎèòåíñāéāô
&NFSHFODZ�-PDBM�"NCVMBODF�4FSWJDF�*ODMVEJOH�FRVJQNFOU�BOE�TUBȽ�GFF

�
��� �
���

ëôêòÿčñÙèŞùĘāúòĀéëĈśêŕöñèüÐ�	0VUQBUJFOU�#FOFȾUT


ÓŚāČíæñŞ
� ÓŚāñā
� ÓŚāċüĒÐÚŞċòñŞ
� ÓŚāäòö×ĎèúśüÖČôĒê
� ÐāòëŚāäĀãċôĒÐ
� ÐāòæĘāČëô
�
ÐāòòĀÐøāãśöñċÓðĄéĘāéĀã�ÐāòØāñČùÖ�ÐāòòĀÐøāãśöñČíæñŞæāÖċôĆüÐ�úāÐďãśòĀé
ÓĘāČèÿèĘāčãñČíæñŞ�	ùĈÖùćãäŚüöĀè

%PDUPS�$POTVMUBUJPO
�.FEJDJOFT
�9�SBZ
�-BCPSBUPSZ�UFTUT
�0VUQBUJFOU�4VSHFSZ
�
%SFTTJOHT
�$IFNPUIFSBQZ
�3BEJBUJPO
�BOE�"MUFSOBUJWF�5SFBUNFOU�XIFO�SFGFSSFE�
CZ�BUUFOEJOH�QIZTJDJBO�	.BYJNVN�QFS�EBZ


�
���
��ÓòĀĔÖäŚüöĀè����ÓòĀĔÖäŚüêŒ�

��WJTJU�QFS�EBZ�BOE�
���WJTJUT�QFS�ZFBS

�
����
ďðŚ×ĘāÐĀã×ĘāèöèÓòĀĔÖäŚüêŒ
6OMJNJUFE�WJTJU�QFS�ZFBS

ÓćśðÓòüÖÓŚāĎÙś×ŚāñĎèÐāòòĀÐøāčãñÐāò×ĀãÐòÿãĈÐ�ìŠÖċÑĒð�ČôÿÐāñïāíéĘāéĀã�
čãñðăäśüÖíéČíæñŞČëèêŠ××ćéĀè�	×ĘāÐĀãäāð×ĘāèöèÓòĀĔÖ�äŚüêŒ

"MMPXBCMF�OVNCFS�PG�WJTJUT�UP�$IJSPQSBDUPS
�"DVQVODUVSJTU
�BOE�1IZTJPUIFSBQJTU�
QFSNJUUFE�XJUIPVU�ȾSTU�SFGFSFODF�UP�BO�BUUFOEJOH�1IZTJDJBO�	.BYJNVN�WJTJU�QFS�
ZFBS


��ÓòĀĔÖ
7JTJUT

��ÓòĀĔÖ�
7JTJUT

ÓŚāĎÙś×ŚāñÐòâĄØćÐċØăè�	&NFSHFODZ�&YQFOTFT


ÓŚāéòăÐāòĎúśÓöāðÙŚöñċúôĆüØćÐċØăèæĀēöčôÐ�äôüã����ÙĀēöčðÖæćÐöĀè
&NFSHFODZ�"TTJTUBODF�����)PVST�B�%BZ�BOE���%BZT�B�8FFL

ÓćśðÓòüÖäāð×òăÖ
'VMMZ�*OEFNOJȾFE

ÓćśðÓòüÖäāð×òăÖ
'VMMZ�*OEFNOJȾFE

ÓŚāċÓôĆēüèñśāñëĈśêŕöñØćÐċØăè�
&NFSHFODZ�.FEJDBM�&WBDVBUJPO�

ÓćśðÓòüÖäāð×òăÖ
'VMMZ�*OEFNOJȾFE

ÓćśðÓòüÖäāð×òăÖ
'VMMZ�*OEFNOJȾFE

ÓŚāĎÙś×ŚāñĎèÐāòÓôüãéćäò�ČôÿÐāòČæśÖéćäò�	.BUFSOJUZ�BOE�.JTDBSSJBHF�&YQFOTF


ÓŚāĎÙś×ŚāñĎèÐāòÓôüãéćäò�ùĈÖùćãäŚüÐāòäĀĔÖÓòòïŞ
	ÐòâĄæĘāêòÿÐĀèðāČôśö�����öĀè

.BUFSOJUZ�&YQFOTFT�.BYJNVN�MJNJU�QFS�QSFHOBODZ
	4VCKFDU�UP�����EBZT�XBJUJOH�QFSJPE


ďðŚÓćśðÓòüÖ
/PU�$PWFSFE

��
���
ÓôüãçòòðÙāäă�/PSNBM�%FMJWFSZ

��
���
ÓôüãčãñÐāòëŚāäĀã�4VSHJDBM�%FMJWFSZ

ÓŚāĎÙś×ŚāñùĘāúòĀéÐāòČæśÖéćäòÐòâĄċêőãČôÿÑĈãðãôĈÐ�ùĈÖùćãäŚüÐāòäĀĔÖÓòòïŞ
	ÐòâĄæĘāêòÿÐĀèðāČôśö����öĀè

.JTDBSSJBHF�JO�DBTF�PG�%JMBUJPO�BOE�$VSFUUBHF�.BYJNVN�MJNJU�QFS�QSFHOBODZ
	4VCKFDU�UP����EBZT�XBJUJOH�QFSJPE


ďðŚÓćśðÓòüÖ
/PU�$PWFSFE

��
���

ëôêòÿčñÙèŞüĆēèđ�	0UIFS�#FOFȾUT


ÓŚāĎÙś×ŚāñĎèÐāòéĘāéĀãòĀÐøāčòÓæāÖæĀèäÐòòð�×Śāñ����
%FOUBM�#FOFȾU��1BZ����

��
���
ÚĆĔüċíăēð�0QUJPOBM

��
���
ÚĆĔüċíăēð�0QUJPOBM

ÓŚāĎÙś×ŚāñĎèÐāòäòö×æāÖãśāèùāñäā�×Śāñ����
7JTJPO�#FOFȾU��1BZ����

��
���
ÚĆĔüċíăēð�0QUJPOBM

��
���
ÚĆĔüċíăēð�0QUJPOBM

ÐāòċùĄñÙĄöăä�ÐāòùĈÜċùĄñüöĀñöÿ�ùāñäā�úòĆüæćííôïāíåāöò�ċèĆēüÖ×āÐüćéĀäăċúäć�
��üĀäòāċéĄĔñêòÿÐĀèïĀñċíăēð�����éāæ����
����éāæ�
1FSTPOBM�"DDJEFOU�#FOFȾU��$PWFST�MPTT�PG�MJGF
�MPTT�PG�POF�PS�CPUI�IBOET

MPTT�PG�WJTJPO�JO�POF�PS�CPUI�FZFT
�PS�QFSNBOFOU�BOE�UPUBM�EJTBCJMJUZ�DBVTFE�
EJSFDUMZ�BOE�TPMFMZ�CZ�BDDJEFOU��
��"EEJUJPOBM�SBUF�����#BIU����
����#BIU

���
���
ùāðāòåÚĆĔüċíăēðďãśùĈÖùćã�

.BYJNVN�BEEJOH
�
���
���

���
���
ùāðāòåÚĆĔüċíăēðďãśùĈÖùćã�

.BYJNVN�BEEJOH
��
���
���

ùŚöèôãċíăēðċäăð�	%JTDPVOU�0QUJPOT


ÐòâĄďðŚÚĆĔüÓöāðÓćśðÓòüÖëĈśêŕöñèüÐ
0VUQBUJFOU�&YDMVTJPO

��� ���

ëĈśċüāêòÿÐĀèïĀñòĀéëăãÙüé×ŚāñÓŚāòĀÐøāíñāéāô���
����éāæČòÐ
��
����#BIU�%FEVDUJCMF�0QUJPO�	:PV�QBZ�UIF�ȾSTU���
����#BIU
PG�ZPVS�FMJHJCMF�NFEJDBM�FYQFOTFT


��� ���
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ùŚöèôãċíăēðċäăð�	%JTDPVOU�0QUJPOT


ëĈśċüāêòÿÐĀèïĀñòĀéëăãÙüé×ŚāñÓŚāòĀÐøāíñāéāô����
����éāæČòÐ
���
����#BIU�%FEVDUJCMF�0QUJPO�	:PV�QBZ�UIF�ȾSTU����
����#BIU
PG�ZPVS�FMJHJCMF�NFEJDBM�FYQFOTFT


������ ������

ëĈśċüāêòÿÐĀèïĀñòĀéëăãÙüé×ŚāñÓŚāòĀÐøāíñāéāô����
����éāæČòÐ
���
����#BIU�%FEVDUJCMF�0QUJPO�	:PV�QBZ�UIF�ȾSTU����
����#BIU
PG�ZPVS�FMJHJCMF�NFEJDBM�FYQFOTFT


��� ���

ëĈśċüāêòÿÐĀèïĀñòĀéëăãÙüé×ŚāñÓŚāòĀÐøāíñāéāô����
����éāæČòÐ
���
����#BIU�%FEVDUJCMF�0QUJPO�	:PV�QBZ�UIF�ȾSTU����
����#BIU
PG�ZPVS�FMJHJCMF�NFEJDBM�FYQFOTFT


��� ���
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